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Mildura Rural City Council




VOLUNTEER DUTY STATEMENT
Position No:
03/05/07
Position Title:
Arts Ambassador
Incumbent:
- Name -
Branch:
Branch 
Department:
Department 
ORGANISATION STRUCTURE AND PRINCIPLES:

Mildura Rural City Council’s organisational structure has been developed around four functional departments: Executive led by the CEO, and Corporate, Community and Development led by General Managers.  This structure has been designed to ensure a clear focus on the delivery of best value services, and to utilise the skills and experience of staff in the most efficient and effective manner.  

Organisational Values:

Employees are expected to work within Councils values of Respect, Honesty, Integrity, Transparency and Accountability  
Mildura Rural City Council’s “Principles of Excellence”

This position will be following principles in operation with Council:

PRINCIPLE 1: LEADERSHIP

Clear direction and mutually agreed plans enable organisational alignment and a focus on the achievement of goals.

PRINCIPLE 2: CUSTOMERS

Understanding what customers and other stakeholders value, now and in the future, enables organisational direction, strategy and action. 

PRINCIPLE 3: SYSTEMS THINKING

All people work in a system. Outcomes are improved when people work on the system and its associated processes.

PRINCIPLE 4: PEOPLE

Engaging people’s enthusiasm, resourcefulness and participation improves organisational performance.

PRINCIPLE 5: CONTINUOUS IMPROVEMENT

Innovation and learning influence the agility and responsiveness of the organisation.

PRINCIPLE 6: INFORMATION AND KNOWLEDGE

Effective use of the facts, data and knowledge leads to improved decisions.

PRINCIPLE 7: VARIATION

Variation impacts predictability, profitability and performance. 

PRINCIPLE 8: CORPORATE AND SOCIAL RESPONSIBILITY

Sustainable performance is determined by an organisation’s ability to deliver value for all stakeholders in an ethically, socially and environmentally responsible manner.

PRINCIPLE 9: SUSTAINABLE RESULTS

Leaders determine the culture and value system of the organisation through their decisions and behaviour. 

KEY RESPONSIBILITIES AND DUTIES:
1.1 Welcome and direct customers and visitors to Mildura Arts Centre.

1.2 To interact with the public and promote the role of Mildura Arts Centre to visitors in a friendly and professional manner.

1.3 To accompany visitors using the Mildura Arts Centre Research Library

1.4 To lead and conduct guided tours of Mildura Arts Centre including but not limited to the art gallery, sculpture park, Rio Vista Historic House or performing arts theatre.

1.5 To assist and support staff conducting guided tours and programs.

1.6 To invigilate and direct visitors within Mildura Arts Centre Gallery exhibitions and spaces as directed.

1.7 Participate in the induction program, training and information sessions as required.

1.8 To report any issues or concerns to Mildura Arts Centre staff.

1.9 In the event of an emergency assist as directed
Arts Ambassador Key Attributes

· Have a passion for arts, culture or heritage and can share this energy, enthusiasm and information with customers to bring art and people together.

· Enjoy interacting with a diverse range of people and can work in a fast-paced environment

· The ability to stay calm and focused in a high paced environment and often stressful environment or when dealing with large groups.

· Mildura Arts Centre requires dedicated, outgoing, well-informed volunteers who enjoy interacting with the public and promoting the role of the arts, culture and heritage. In return, we offer an interesting induction course, which balances training in communication with information about art history and appreciation, the techniques used by artists and many insights into the workings of a regional art gallery, historic house and performing arts theatre.

· A demonstrated interest in visual or performing arts, history and heritage is preferred.
VOLUNTEER ACCEPTANCE:

1. I have read Mildura Rural City Council’s Volunteer Policy and I agree to adhere to all policies and procedures of the Mildura Rural City Council.  

2. I have read and agree that this duty statement reflects the core duties and responsibility of my volunteer position.

3. I am aware that by law, I need certain documentation or licences to be a volunteer in some areas and agree to notify my Team Leader should my documentation or licences change.

4. I agree that if I am using my motor vehicle for my volunteer duties then I am responsible for comprehensive motor vehicle insurance.

5. I agree that any costs that I incur are my expense, unless prior arrangements agreed to with my Team Leader.

6. I understand that my details will not be given to other parties outside the Mildura Rural City Council without my written consent or agreement. 

Signed: …………………...……………………………………………………………….

Date: …………………...…………………………………………………………………..

Endorsed by Supervisor: …………………...………………………………………….

Date: ………………………………………………………………………………………..
Approved by Manager: ……………………...………………………………………….

Date: ………………………………………………………………………………………..
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